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PURPOSE
To establish guidelines for the safe practice and integration of a doula services to the laboring 
and/or postpartum patient.

OBJECTIVE
To provide clear guidance for healthcare providers to work collaboratively with the patient and a 
doula of their choice to promote optimal birthing experience and maintain clear pathways of 
communication. Saint Clare’s Health will maintain a doula liaison and a directory of doulas who 
have presented their ID cards to expedite entry to our units. 

SCOPE
This policy applies to all areas in labor and delivery and postpartum.

DEFINITIONS

 Doulas are trained professionals who provide physical, emotional, and evidence-based 
informational support to individuals before, during, and after childbirth.

 Doulas are educated on various stages of pregnancy, aspects of labor, coping skills to 
assist with family transitions, patient recovery, and community resources for social 
determinants of health.

 Doulas are required to be certified or in training, show proof, and maintain active 
unrestricted certification.

 Doulas may assist the laboring or postpartum family by:
o offering comfort measures such as massage and relaxation techniques, pillows,
o safely assist with birthing balls, position changes,
o supporting the patient and their partner in making informed decisions.
o assisting with early breastfeeding, family bonding, and skin-to-skin contact after 

birth.

 Doulas will need the approval of RN or obstetrical provider to:
o assist the patient out of bed.
o use any oils, topical or medicated items, or substances
o offer the patient anything to eat or drink
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 Doulas may not perform the following:

o provide medical advice
o medical tasks or interventions
o invasive, sterile, or clinical procedures
o vaginal exams, physical assessment
o access patient electronic medical record
o specimen processing or biohazard handling
o operate or remove any medical devices, monitors, or equipment

 Doulas may not interfere with or delay management of emergency obstetric or neonatal 
interventions.

POLICY
1. Saint Clare’s Health will adhere to NJ State and regional recommendations regarding 

Doula guidelines.
2. Saint Clare’s Health is not responsible for the actions of the doula
3. All doulas will provide their certification to the hospital Maternity Department.
4. Patients must arrange doula services and notify them prior to arriving in labor & delivery.
5. The patient may only have one doula as part of their care team. If the doula needs a 

break, the doula stepping in must properly identify themselves to the team.
6. The department will keep a doula directory once the doula has presented their 

certification.
7. If it is safe to do so, the doula will be permitted into the OR should the patient need a 

cesarean section and request presence of doula.
8. The doula policy ensures a collaborative environment where doula and the staff agree to

support the patients while respecting the expertise of all health care professionals. 
9. The complete doula policy will be posted on the SCH website and be available to 

healthcare providers, all maternity patients, as well as any person who requests a copy.

GUIDELINES
Adhere to evidence-based practice.

COMPETENCY/TRAINING REQUIREMNTS
Training in Doula Support Services will be provided to keep staff informed and compliant.

Policies and procedures are guidelines and do not establish a standard of care. They provide an
appropriate framework, but the actual standard of care can only be established by considering 
the specific clinical presentation and applying professional judgment.

CROSS REFERENCES

 Admission and Care of Patient in Labor & Delivery

 Cesarean Birth; Father/Partner/Coach
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